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Mission Partner Identity Credential and
Access Management (MP ICAM)
Overview

Task
Provide an overview of MP ICAM

Purpose
Inform CORs and VREPs of MP ICAM Roles, Processes
and Functionality

MP ICAM Overview ——
15 MAY 2024 Shared undergtand?ng of MP ICAM
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Agenda

* What is MP ICAM?

* Relevance to the DOCPER Process
* MP ICAM Roles

* Steps to become an MPAS

* MPAS - Change of Custody

* Reverification

* Questions
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What is MP ICAM?

0

* MP ICAM (Mission Partner Identity, Credential and
Access Management) is a Defense Manpower Data
Center (DMDC) sponsored and supported secure web-
based application:

« Released in September 2023 to replace TASS

 Allows for the initiation, sponsorship and management of DoD
and non-DoD Mission Partners for physical and logistical access
or use of DoD systems and facilities, depending on the
credential type and sponsorship

« Verifies eligibility for issuance of Common Access Cards (CAC)
to DoD Contractors

« Authoritative data-feed for the Defense Enrollment Eligibility
Reporting System (DEERS)
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Relevance to the DOCPER Process

0

* Role of DD 1172-2s: DD Form 1172-2 is required (in
Germany and lItaly) for CAC issuance

* IMPORTANT: MP ICAM expiration date MUST = the
date on the DD 1172-2 issued by DOCPER (block 33 on
the 1172-2)

* The expiration date is based on whichever date comes
first:
* Contract Expiration Date
* Passport Expiration Date
 3years from the date 1172-2 was issued
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MP ICAM Roles: DMDC

0

* Defense Manpower Data Center (DMDC) operates and
maintains the MP ICAM infrastructure

* The DMDC helpdesk will assist with errors that often
occur when provisioning the MPAS and issues with
applications

* The 24-hour helpdesk number is 800-538-9522 or
Commercial: 502-335-9980
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MP ICAM Roles: SPOC

* The Service Point of Contact (SPOC) is the highest-level
Sponsor

* SPOC responsiblilities include:

Creation of the site
Facilitate transfer from one site to another (i.e. Army to Army)

Management of Sponsors at their site to include
provisioning/updating/removing Sponsors accounts

Troubleshooting issues with accounts

Creating policies, operating procedures and supporting
documentation in support of service or agency specific
Implementation

Coordinate any requests for new or additional MP ICAM
responsibilities with DMDC

Stronger Together! UNCLASSIFIED DOCPER Training As of: 15 MAY 24



UNCLASSIFIED

MP ICAM Roles: MPASM

0

* The Mission Partner Affiliation Sponsor Manager
(MPASM) is appointed by the SPOC

* The MPASM is responsible for all activities associated
with their site to include:

« Provisioning the MPAS in EMMA as requested and manage lists
of all active MPAS within the site

« Ensuring applicants are managed appropriately throughout the
credential sponsorship life cycle

« Provide communication to their site (ie. Information about MP
ICAM, meetings with SPOCs, send out newsletters from SPOC)

« Provide assistance and training with any issues that arise among
MPAS
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MP ICAM Roles: MPASM

* MPAS can go to “Need Support” to find the site’s
MPASMs Contact Info

Support

Documenis Contact Information

Help Desk Information:
In order to provide immediate assistance to you, extensive User Guide, EMMA How-To Guide, and FAQ
document have been generated and located by clicking Documents tab under the 'Need Support? button.

Please read the provided information as many of the answers you are looking for are located in these
documents. Phone numbers are also available in these documents.

DoD Mission Partner Affiliation Sponsor Manager (MPASM) Information:

Name: Amelia Bryant
Email: amelia.l.bryant.civ@army.mil

Name: Terrence Robinson
Email: terrence.c.robinson.civ@army.mil

Name: Alison Minior
Email: alison.s.minior.civ@army.mil

Name: Serghei Blohin
Email: serghei.blohin@jfcnp.nato.int

Name: Latoya Redd
Email: latoya.s.redd4.civ@army.mil

Close

* If you still need support, please contact us:
usarmy.wiesbaden.usareur-af.mbx.odcs-g1-MP ICAM@army.mil
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MP ICAM Roles: MPAS

0

* Mission Partner Affiliation Sponsor (MPAS) is
provisioned by an MPASM
- The MPAS seeking appointment needs to complete a DD 2875
(System Authorization Access Request) form and complete the
required training to be provisioned
* Responsible for managing the complete lifecycle of
credential sponsorship, to include:
— Establishing sponsorship
- Re-verifying the applicant (every 6 months)
- Ensure all policy, procedures and requirements are met

* Helpful reminder. MPAS must log into MP ICAM every
30 days to stay active

Stronger Together! UNCLASSIFIED DOCPER Training As of: 15 MAY 24



UNCLASSIFIED

Steps to Become an MPAS

0

* Requirements to become an MPAS:

« Must be a US Citizen/ not been convicted of a felony or denied a
security clearance

« DoD Uniformed Service Member or DoD Civilian

« FBI fingerprint check with favorable results

« At minimum, a NACI background investigation completed
-« Be a CAC holder

- Capable of sending and receiving digitally signed/encrypted
emalil

« Completed MP ICAM certification training (once provisioned!)
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Steps to Become an MPAS (cont.)

Email the MPASM team at the MP
ICAM inbox:
usarmy.wiesbaden.usareur-
af.mbx.odcs-g1-MP ICAM@army.mil

Include a completed DD 2875 with
digital signatures from the Supervisor
and the Security manager with
Investigation information

Once DD 2875 is reviewed by a
MPASM, you will be provisioned in
EMMA and a welcome email sent with
Instructions
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MPAS — Change of Custody

0

* When transitioning from one MPAS to another, the new
MPAS will need to be provisioned

- See “Steps to Become an MPAS” slides above

* Once the new MPAS can successfully log into MP ICAM,
the outgoing MPAS will emalil the MPASM team
requesting a transfer of applicants while copying the new
MPAS

* The MPASM team can transfer all applicants to the new
MPAS

* |tis the outgoing MPAS’ responsibility to ensure that this
transfer is facilitated

* Lastly, the outgoing MPAS needs to request to the
MPASM team to be removed from the site
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Reverification

* Applicants must be reverified every 6 months
* |f you don’t see a Reverification button:

There are more than 59 days before reverification date

Sponsorship and/or contract end date is before the reverification
date

Go to “Site Summary” > “Need Reverification” > sort by
reverification date and on individual applicant records

Make sure sponsorship and contract end dates are in the future
Reverification button appears on Day 59
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